
 

Friday 15th January 2021 

 

Dear Parents and Carers, 

 
I hope this finds you well and managing to cope with the remote learning situation. Many of you 
have taken the time to email in with some very kind words about our approach to online learning 
and this is much appreciated. As always, we remain open to feedback and if there are ways we can 
support or improve then please do let us know. 
 
This week the school have begun the testing process for those students and staff who are in school. 
We are doing this in preparation for when we will see more students return. A consent form has 
already come out to you so please make sure you return that.  
 
For those of you frustrated at the year 11 parents’ evening last night, we have had the following 
statement from SchoolCloud 
 

“SchoolCloud provides parents’ evening software to over 5,000 schools, and experienced an 

outage on 14th January affecting the parents & teachers accessing video calls at that time. An 

update to the system in December caused a web page to perform slowly and this ultimately took 

the system offline. This wasn’t up to the high standard of service that schools expect of us, nor 

that we expect of ourselves. We have already made changes, and continue to take further steps 

to ensure that you can continue to enjoy this new format of parents’ evenings.” 

 
We have had a little confusion in terms of accessing lessons via Teams. Some students have been 
expecting ‘invitations’ to a meeting as opposed to just accessing it through their timetable on Teams. 
You may have seen in the news, some schools have had issues with people from outside the 
organisation accessing lessons, having been sent one of these invitations from someone attending 
the school. To avoid this, we ask therefore that staff do not send separate invitations and students 
access the lesson via their timetable on Teams. 
 
Support for remote learning can be found in the guidance document we have already sent to 
parents as well as other sources. Wiltshire have provided the below. 

Using X Box or Playstation to access remote education 

Accessing remote learning. An alternative method of accessing remote learning during times of 
lockdown. This may be helpful in households that are sharing one device between children or do not 
have an alternate digital device. 

 

 



 

X Box 

1. Plug a keyboard into the X Box USB slot on the front or back. 
2. Press the Xbox button top-centre of a game controller and go to “My games & apps” in the 

side menu. 
3. Click on “See all”, scroll down to “Apps” and you will see Microsoft Edge in the icons on the 

right-hand side. Open it. 
4. Type in the web address of your remote learning platform and log in as you would on a PC 
5. You can then access your work as you would on a laptop. 
6. You can either use an Xbox controller to move the cursor or a separate USB mouse plugged 

into one of the other ports. 

Playstation (PS4 & PS5) 

1. The PlayStation 4 has its own web browser that is easy to find on the PlayStation 4 (in the 
content menu as an icon with WWW written on it). However, it’s currently a bit trickier on 
PS5, as there is no way to open the browser natively. Instead, you can open the System 
Settings, then the User Guide. This will open up an online user manual inside a web browser 
page so you only have to change the URL at the top. Otherwise, the rest of the steps are the 
same. 

2. Plug a wired keyboard and/or mouse into the USB ports on the PS4 or PS5 – each console 
should recognise them. 

3. In the URL bar of the browser, type classroom.google.com and then log in using the details 
provided by your child’s school. 

4. You can now access your remote platform. 
 
Online ‘how to guides’ link: 
 
How to access home learning on PS4 and Xbox One | TechRadar 
 
In some cases pupils might not be able to do everything they can on a laptop or PC, but they can, at 

the very least, access remote platforms such as Teams and Google Classrooms and see what work 

your teacher has assigned. Pupils can also access YouTube for pre-recorded lessons and other 

remote education such as BBC Live and Oak national Academy. 

 

There are also a few updates from the sixth form team 

1. Year 11 6th Form Interviews: Well done to all the Year 11s who were interviewed by Mr 
Blowers and Mrs Chatfield this week. We were so impressed by your maturity and approach. 
Any questions at all, please do not hesitate to contact the 6th Form Team at school 

2. UCAS: The usual national deadline for entries of January 15th has been extended to 18.00 on 
Friday 29th January. All applicants must submit by this date please 

3. 6th Form Tutorials: These will run every Wednesday at 8.35 for 10-15 mins so students can 
have a short break before P1. Year 12 = Week A and Year 13 = Week B 

https://classroom.google.com/
https://www.techradar.com/how-to/how-to-access-home-learning-on-ps4-and-xbox-one


 

A couple of advanced reminders for your diary: 

- Friday 29th January is a training day for St Laurence so no students will be on site and online 
lessons will not take place 

- Thursday 11th February ends at 1.20pm in advance of the Year 9 Subject evening. There will 
be no lesson 5 provision and those students in school will need to leave at 1.20pm 

 

I fear that the weather this weekend is not going to be conducive to enjoying the outdoors but I 

hope you manage to get some time together 

 

With kind regards 

 
Tim Farrer 
Headteacher 
 
 
 

Attached:  Helean Hughes Letter to parents 14.1.21 
  Remote Learning Poster for parents 
  Online Lessons – Safeguarding Agreement 
   


