
FAQ – information for the start of term in September (updated 21.9.20) 
 

Which entrance should students use? 
Each year group needs to come into school using a specific entrance, to minimise contact between year group 

“bubbles”.  We realise that this will require some to walk a bit further from wherever they arrive by bus or car but 

this is extremely important to maintain a safe site.  We advise parents bringing siblings in different year groups to 

drop everyone near the entry point for the youngest child – the older ones will then need to walk round to their year 

groups entrances.  Siblings will, while on site, be in their year group zones and will not be able to meet up during the 

school day, for example to share equipment or food. We would like students NOT to arrive on site before 8.15am 

please. However we do recognise that this will not always be possible; students who cannot avoid arriving between 

8.00 and 8.15 will need to use the correct entrance and remain in the outside area of their year group zone. 
 

Year 7: entrance from Churches (Wiltshire Music Centre approach to school).  
 

Year 8: entrance from Ashley Road car park via the “bus gate” at the left of the Sports Hall 
 

Year 9: entrance from Ashley Road into the back door of Trinity Hall 
 

Year 10: entrance from Churches through main back gate by bike sheds 
 

Year 11: entrance from Churches through main back gate by bike sheds (separate lane from year 10 students) 

Year 12/13: For the first few weeks, sixth form students should avoid arriving before 8.40am, until we see how the 

flow of students on arrivals works out.  However, if they can’t avoid arriving earlier, they should go to the restaurant 

extension, which is their study space.  

Please can we respectfully ask parents and carers to observe social distancing when bringing and collecting their 

children. We must avoid gatherings outside school in order to maintain a Covid-safe environment. 

 

 

Will finish times remain the same? 
Year 7 and 8 students will be released from lessons slightly earlier at the end of the day, at 2.50pm, and year 9 and 

10 students at 2.55pm. This is to help us keep year groups apart as they leave the site through the various 

designated exit points. 

 

How will students know about the hygiene arrangements? 
Immediately on entering site all students will be required to wash their hands using the mobile stations.  Thereafter, 

throughout the day, students will be expected to use handwashing and hand sanitiser stations regularly.  We have 

published a map and film to enable these routes to be more clearly seen – https://st-laurence.com/ 

 

How will safe conduct on site be enforced? 

Our normal high expectations of behaviour are unchanged. In addition, we will be enforcing strict requirements 

around public health and will not tolerate students’ failure to observe rules around staying within designated zones, 

observing good hygiene, hand washing and refraining from actions which cause harm or alarm to others.  We will ask 

all parents and carers to sign an enhanced Home-School Agreement to this end at the start of term.  We will give all 

students a full briefing on their first day about enhanced expectations about safe conduct on site.  We will publish an 

Addendum to our Behaviour Policy on our website shortly. 

A detailed Risk Assessment is available on the school website. 

 

https://st-laurence.com/


Will students be required to wear school uniform? 
Students will be expected to wear full school uniform, as shown on our website.  Please remember to order uniform 

items early from Price & Buckland (link on the school website), to avoid last minute delays. In order to maintain 

supplies, we have agreed with Price & Buckland that there will be a limit of two of each item per child at this stage.  

Unfortunately our new second style of skirt won’t be available until later in the autumn – the existing style is 

available. Full details of our uniform requirements are on the school website (https://st-laurence.com/school-

uniform); our unchanged sixth form dress code is also available (https://st-laurence.com/admissions-to-sixth-form). 

Please note that all deliveries will be to your home address (and not to the School) in current circumstances. 

We appreciate that some families may have experienced increased financial difficulties as a result of COVID-

19.  Please be aware that we have a stock of second hand uniform and the SLSA have provided an extra hardship 

fund to further assist through this difficult time.  If you require support regarding uniform or equipment, please 

contact main reception and we will do our best to assist. 

We are aware of the problems that some parents and carers are experiencing with uniform items ordered from Price 

and Buckland.  We realise that this has caused additional stress, for which we sincerely apologise. We had been 

working with the supplier to try to avoid such problems, so it’s frustrating all round to find ourselves in this situation.  

However we have published a number of alternatives, which we hope will enable all students to feel confident when 

they arrive on site, while avoiding unnecessary cost to parents and carers. Please do check the updates on this link or 

through our website front page: https://st-laurence.com/post/8236. 

 
 

Are students required to wear masks?  
Having reviewed the situation, we have now made the decision, in consultation with senior staff and the school 

governors, that we will move to the wearing of face masks in corridors and stairways from Monday 14th 

September.  The reasons for coming to this decision are: 

• There are still a few relatively crowded areas in corridors, which we could not easily foresee before we were 
able to monitor the live situation. 

• The wearing of masks in these areas will increase staff confidence when moving around, which they are 
doing throughout the day, between year group zones. 

• The changes in the national and local situation. 

• The compliance of students with our requirements so far, which gives me confidence that they will readily 
meet this new requirement. 

Students will not be required to wear a mask in outside areas, classrooms / study rooms or eating areas (apart from 

the servery / till areas in our two restaurants). 

While we are not required to supply masks by national guidelines, we have made the decision to issue each student 

with 3 washable masks. This a significant investment by the school in order to avoid inequalities and additional 

burdens on families. The masks are dual layer and an additional, filter can also be inserted. Further points to make 

are: 

• We are aware that some students will not be able to wear a mask for specific medical reasons and we will 
respect and support that position. We ask parents and carers to let the House team know about the issue, 
unless we have already been made aware of it. 

• We would advise that the masks are washed on a daily basis, hence the supply of 3 masks. 

• Students wearing a mask on school or public transport (which is still a requirement for all, including on 
trains) should change to a different mask for use during the school day, to avoid bringing contamination into 
school. 

• When not in use, students should have a sealable plastic bag in which to store their mask(s) hygienically. 

• Students should put a name (or at least initials) and year group on their mask in case it is lost. 

• If a student wishes to wear a different mask from the ones we supply, they may do so, although we would 
ask that their mask is worn safely and does not show inappropriate logos etc. They should not wear 
disposable masks because of the environmental impact and the need to use a different mask several times 
during the day. 

https://st-laurence.com/school-uniform
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Students have been given a briefing about safe use of masks. 

We will review this decision in the light of our school, local and national situation and will inform you of the outcome 

of our review in 4 weeks’ time (9th October) if not before.  We will be able to supply additional masks on request, for 

a small charge. 

 

What equipment will students need to bring to school? 
For obvious reasons, sharing of equipment will not be possible, so a basic kit of the following items is essential: 

Pens 

Pencils 

Pencil sharpener 

Eraser 

Ruler 

Basic maths equipment 

Calculator 

Highlighters 

Scissors 

Glue stick 

Reading book 
 

Please note that a mobile phone is NOT one of these requirements. 

In addition, 6th form students will need one Lever Arch Day Folder with dividers for each subject. If 6th Form students 

have a tablet or laptop which they would like to bring in to support their learning, this would be acceptable as it 

would ease the number of students using school IT, which will obviously be limited.  It should be noted that students 

would bring these in at their own risk. 

 

Is school transport available? 

Wiltshire Council should have been in touch with all students who require school buses. They now have a dedicated 

transport page, which will answer most questions that parents and schools may have about returning to school using 

the school buses. If you have any queries, please look at this page and if you still have questions, you can contact the 

Transport team directly from the telephone numbers on the webpage: http://www.wiltshire.gov.uk/transport-

covid19 

Please consider encouraging your child to walk or cycle wherever possible, to cut down on vehicle congestion in our 

car parks and surrounding roads. 

Please note that Bradford-on-Avon council are carrying out social distancing traffic control measures and we would 

urge additional travel time for your journey. 

Remember that students are required to wear a mask on both public and school transport. 

Students travelling on the public bus D1 are advised to double check the guidelines.  At the moment the buses are 

only running on 25% occupancy due to social distancing.   

 

Will students remain in their previous tutor group? 
As part of our planning and risk assessment, we have created temporary tutor groups. All students and tutors remain 

in the same House but have been placed in a year group tutor group within the House. Students should check the list 

below so that they can identify the location of the tutor groups within their year group zone. This is the location that 

they should head for after entering the school site.  

 

http://www.wiltshire.gov.uk/transport-covid19
http://www.wiltshire.gov.uk/transport-covid19


 Year 7 Year 8 Year 9 Year 10 Year 11 

Ashley 7A1 A1 8A1 M1 9A1 T17 10A1 S1 11A1 T3 

7A2 A2 8A2 M2 9A2 T18 10A2 S2 11A2 T4 

Budbury 7B1 A3 8B1 M3 9B1 T19 10B1 S3 11B1 T5 

7B2 A4 8B2 M4 9B2 F3 10B2 S4 11B2 T6 

Conigre 7C1 A5 8C1 M5 9C1 T1 10C1 S5 11C1 T7 

7C2 F7 8C2 M6 9C2 T2 10C2 S6 11C2 T8 

Huntingdon 7H1 F8 8H1 M7 9H1 D7 10H1 D2 11H1 T15 

7H2 F1 8H2 D6 9H2 D10 10H2 6FIT 11H2 T16 

Westfield 7W1 F5 8W1 H1 9W1 PC1 10W1 ILCL 11W1 T13 

7W2 F6 8W2 H2 9W2 PC2 10W2 ILCU 11W2 T14 

Please note that following the completion of the Science extension the rooms in Trinity Block have been re-

numbered. The new numbering system will be made clear on the short film and an updated map can be found on 

the website https://st-laurence.com/  Please reassure your children that there will be plenty of staff around to help 

students find their new tutor room so there is no need to worry about getting this wrong or forgetting it. 

 

How is social distancing managed in classrooms? 
Social distancing is still important to prevent the spread of Covid-19. However, the Government has said that social 
distancing in schools will be required less from September, as there are far fewer people with the Covid-19 virus in 
communities.  We have been told that classrooms can now be used with the normal number of children.  Adults 
must endeavour to be two metres away from children and therefore teachers will largely be at the front of 
classrooms.  

Teaching Assistants are also expected to maintain a two metre distance, although this will not always be possible if 
children need support that requires closer supervision. Classrooms will have tables and chairs in rows and we will 
aim to have all children facing forward to reduce the risk of any infections being passed between individual children. 
 

What are the arrangements for social times? 
Each year group bubble has its own break and lunch times, in a dedicated space, and food is available to purchase on 

site (we have set up an additional servery and till in Trinity Hall).  The meals will be in the form of “grab and go” pots 

rather than plated meals.  Please note that we are not able to accept cash from September for reasons of hygiene 

and infection control; all items will have to be paid for by ParentPay.  If you have not set up or are unable to use a 

ParentPay account please email finance@st-laurence.com . The machine for charging Parent Pay accounts with cash 

will no longer be available, so please ensure that your child’s account has enough of a balance for them to use the 

cashless system.  

Students can bring a packed lunch and their own water in a water bottle if they wish, and there will be designated 

areas for these.   

Unfortunately before school breakfast provision will not be possible at the moment.   

 

How will students with individual needs be supported? 
We realise that many of you may have concerns about how students with individual needs will be catered for.  We 

want to assure you that we are giving this key consideration in our planning and that SEND and other needs, 

including anxiety, will be met, albeit in ways that are slightly different from those used prior to school closure.  If 

anyone has specific, individual concerns please contact the SEND team or the House team at the start of term.  In the 

meantime these colleagues will be contacting some of you to make arrangements for individualised support for the 

return to school. 

 

 

https://st-laurence.com/
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Is before and after school homework provision available? 

Unfortunately, owing to restrictions on site, we will not be able to provide before school or after school homework 

provision, at least until we are able to review how arrangements are working. We realise this is not ideal but it’s a 

necessary measure to enable us to get the new, restricted ways of operating underway as smoothly as possible. 

 

Will students receive reports? 
Parents and carers will soon be able to book slots for conversations with Year 11 and Y13 subject teachers on 8th and 

15th October respectively.  Summary reports will be published next term for students in Years 8 and 9 (parents will 

receive a letter about this). 

 

What will happen in the event of any future school closure? 
We are finalising detailed plans for what we will do if there is a local or national school closure, or if some parts of 

the school need to self isolate. We aim to send these plans out to you during the term, for your information and 

feedback. Of course we hope the plans will not need to be mobilised but we are ready if this becomes necessary. 

 

Are students able to continue with individual music lessons? 
Individual instrumental music lessons are available and are up and running. To enquire about availability, please 

contact the school. 

 

What will happen with school trips / refunds? 

The school has refunded payments for all the cancelled School Trips and we would like to thank you for your 

patience.  If you have not received a refund that you were expecting please check your ParentPay account in the first 

instance.  You will need to withdraw the money in your ParentPay account.  Please contact our finance team 

(finance@st-laurence.com) if you have any further queries. 

 

How are we supporting Year 10 students’ transition to Year 11? 
We hope that the Year 10 students found the sessions in school during Term 6 beneficial.  Feedback we have 

received from colleagues and parents/carers was positive.  In preparation for the 1:1 meetings, Heads of 

Department asked students to tick off topics that they were confident/familiar with and ones that they were less 

sure with.  This helped inform the small group sessions and address some of the key misconceptions and gaps in 

learning.  In the Reconnecting with the Curriculum booklet, there were opportunities for them to record any 

reflections and actions they would personally need to do.  We are confident that if students completed the work set 

during lockdown that they are ready for the next school year.  However, they should now have an idea of what they 

may need to catch up on (if anything) ready for Year 11 in September and to support this, most departments have 

put a summary of information on each subject on ClassCharts so you can support as a parent/carer.   

Ofqual is currently in consultation as to how the content and examinations for summer 2021 GCSEs can be amended 

and the exams may be pushed back until the end of June/July.  It is important to note that the government’s 

guidance to schools is that students should not be dropping GCSEs unless there are exceptional circumstances (for 

example SENCo or CAMHs advice) and that remains our stance. 
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