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Results and Appeals 

Centre assessment grades and rank orders 

St. Laurence : 

 will not divulge provisional (centre assessment) grades, nor rank orders, with candidates or parents/carers before the 

issue of results  

 understands that any inappropriate disclosure of centre assessment grades and rank order information before the issue 

of results will be investigated by awarding bodies as potential malpractice 

 will issue centre assessment grades and rankings by email on request via the exams officer. 

Final grades 

St. Laurence will: 

 signpost candidates (and parents/carers) to information provided by key stakeholders at the time final grades are issued 

to support their understanding of the grades awarded  

 issue results in accordance with the centre’s Information for Candidates - Results, Appeals and Certificates document 

Arrangements for results day(s) 

St. Laurence will: 

 organise results day(s) and inform candidates of the arrangements in place for the collection of/access to their results 

 ensure senior members of centre staff are available/accessible to candidates with whom a result/results may be 

discussed 

 prepare information for candidates showing their options if they have concerns about their results 

 signpost candidates to relevant Ofqual and/or awarding body information that sets out how their grades were calculated 

this year and the options available if they believe their result was not properly produced, including access to appeal  

Arrangements for appeals 

St. Laurence will: 

 follow information provided by awarding bodies to determine the grounds on which an appeal can be made on behalf of 

a candidate, or candidates  

 make candidates aware of the arrangements in place for appeals  

 provide candidates with a statement of the arrangements promptly when requested 

 seek any information the awarding body holds in relation to how final grades were calculated if there is a concern about 

any results 

 submit an appeal to the awarding body on behalf of a candidate or candidates where it is believed: 

o the centre itself made an error when submitting centre assessment grade or rank order information to the 

awarding body and has supporting evidence that confirms an error was made (and will submit its supporting 

evidence at the earliest stage and explain why data which the Head of Centre declared to be accurate is now 

considered incorrect) 

o the awarding body made a mistake in the operation of the standardisation model where the wrong data was 

used to calculate results  

o the awarding body made an administrative error in the issuing of results 

 collect consent from a candidate before any appeal is submitted to the awarding body.  
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Internal complaint procedure 

St. Laurence will provide a process for a candidate to appeal against any decision the centre may make:  

 not to seek from the awarding body any information the awarding body holds that would be needed for an 

appeal; and/or  

 not to appeal to the awarding body 

How centre assessment grades and rank orders were determined 

St Laurence School: Process for Centre Assessed Grades for GCSE and A level:  

Summary of St Laurence step-by step process: 
We have carried out this process with the integrity and professionalism which are our hallmarks at St Laurence, in 

line with our ethos and values and with reference to Ofqual guidance. The process instructions for staff are 

outlined below. 

 

Step 1: defining for each subject how the centre assessed grades are to be decided by teachers: 
The Head of Department (HoD) defines carefully, in writing, the process to be used by each class teacher in the 

subject to arrive at a centre assessed grade (CAG) This must define precisely what information should be used as 

part of the decision-making process by the class teacher. 

This written process must be discussed and agreed by the Senior Leadership Team (SLT) by the deadline date 

before proceeding to step 2. We will check for consistency and integrity across school to prevent having to undo 

work later. 

The written instructions should include the following inputs to be used by class teachers in determining the centre 

assessed grade, although this is not an exclusive list since there may be other factors relevant to each subject: 

 Predicted Grades (PGs) so far this year – we would not expect the final grade to be more than 1 grade from 

the final internal PG in March, unless there are exceptional circumstances. 

 Mock results 

 Progress in non-examination assessment (NEA) by 20th March: please be clear that you have to make a 

judgment based on your records and knowledge of how the NEA was progressing up to 20th March and how 

you therefore think they would have performed. But remember that some students will perform better in 

NEA than in other components, so bear in mind the % attached to NEA and don’t allow it to have an undue 

influence. 

 Central departmental assessments as recorded in internal spreadsheets 

 Attitude and application up to 20th March: but the issue is not whether a student is deserving, or not, of a 

particular grade. 

 

Bear in mind the Ofqual document’s definition of centre assessed grade for this exercise: 

A centre assessment grade for each student – the judgement submitted to the exam board by the Head of 

Centre about the grade that each student is most likely to have achieved if they had sat their exams. This 

professional judgement is derived from evidence held within the centre and which has been reviewed by 

subject teachers and relevant heads of department. 

 

For SEN students and those with access arrangements, teachers should be confident in their knowledge of the 

students over time and estimate the CAG accordingly. There will be a further scrutiny for those students at a later 

stage (see Step 8). 

The Ofqual document published on 3rd April states that: 

In coming to this holistic judgement, centres should assume that it is no easier or harder for a student to achieve a 

particular grade this year, compared to previous years. 
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Step 2: generating centre assessed grades for each class: 
Each class teacher (y11, y13) decides a Centre Assessed Grade for each student, using the +/- system so there are 

three categories within each grade (e.g. 7+, 7, 7-: SEE BELOW). We will set up marksheets in SIMS to collect this data 

for each class.  

Then the teacher should put the students in the class in rank order, top to bottom, but retaining the +/- label. This 

list is then submitted to the HoD. 

What the +/- means: 

+: at the top end; will definitely get the grade; has shown potential to get the next grade. 

(Grade): highly likely to get the grade 

-: at the bottom end, has performed at the grade below as well, but more likely to end up with this grade 

The Data Officer will collate all the different classes’ data from SIMS and copy them into one subject spreadsheet. 

There will be three additional columns added (class teacher, class code and final rank within whole cohort).  This will 

then be emailed to the Head of Department. 

Step 3: moderating the teacher assessed grades: 
The HoD uses all department data collected before 20th March 2020 to moderate the grades submitted by each 

teacher, and produces refined class lists of grades. In carrying out this step, the HoD is responsible for ensuring that 

each teacher has correctly applied the written process defined in step 1 above. The HoD must inform the class 

teacher of any changes and listen to any points made, before making a final decision, which cannot then be re-

visited by the class teacher in subsequent steps. 

Step 4: compiling the initial, rough rank order for the entry: 
The HoD must then merge each class list to create lists of students within each grade category, split into the 

respective +, on and – sub categories and in a rough overall rank order (it will only be rough at this point – but it is 

refined in step 5 below). It is important when doing this that each student retains a flag to identify which class / 

teacher they belong to, to facilitate discussions in later stages. 

Step 5: deciding the rank order within each grade: 
The HoD organises one or more meetings, depending on the size of the cohort, using MS Teams, involving all the 

class teachers for the cohort. The SLT link will also be present in the case of some departments where there may be 

some particularly difficult decisions due to staff absence or other reasons. In this / these meetings, each grade 

category is discussed in turn, in order to determine the rank order within each grade. 

Step 6: compiling the overall rank order: 
After the meeting in step 5, the HoD edits the rank order of CAGs with agreed changes and resends it to all class 
teachers, who review it again and highlight any further changes. 

The HoD may then engage in further discussions with class teachers as required.   
The HoD then ensures that the CAGs and the overall rank order are submitted in the spreadsheet for checking. 

Step 7: SLT checking of the grade distributions: 
Senior staff will check the grade distribution for the subject against the distributions for the last 3 years, to identify 

any unusual patterns. Any such patterns are discussed with the HoD, to ensure that a correct and rigorous process 

has been followed, and ensuring that any modifications are made. 

There will then be an SLT meeting to carry out a final scrutiny and quality assurance of the CAGs to be submitted for 

each subject. If necessary, CAGs will be sent back to departments for further work or justification. Only then will 

they be signed off for completion. 

Step 8: Special consideration cases etc: 
SLT will liaise with the Examinations Officer and the SEN team about any special consideration cases, including 

students with EHCPs (and those recently awarded an EHCP). Any adjustments to CAGs will be agreed and 

documented. 
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Step 9: submission of predicted grades and rank order to exam boards 
We will be told how each exam board wants the CAG lists to be submitted. 

 

Please remember that, throughout and beyond this process, there must be NO discussion or disclosure of CAGs 

with parents / carers or students, under any circumstances. If members of staff come under pressure about this 

they need to inform their SLT link. You will be at risk of malpractice if any communication about CAGs occurs. 

 

Fergus Stewart 

Headteacher 

April 2020 

Key References: 
https://www.gov.uk/government/publications/coronavirus-covid-19-cancellation-of-gcses-as-and-a-levels-in-2020 

Guidance for teachers, students, parents and carers: Summer 2020 grades for GCSE, AS and A level, Extended 

Project Qualification and Advanced Extension Award in maths 

 

 

 

 

 

  

Reference publications 

Ofqual  

Awarding qualifications in summer 2020 

Decisions on exceptional arrangements for assessment and grading in 2020 GCSEs, AS, A levels, 

Extended Project Qualifications and the Advanced Extension Award in maths  

Decisions on exceptional arrangements for assessment and grading in 2020 Vocational, technical and 

other general qualifications  

Extraordinary regulatory framework: General Qualifications, COVID-19 Conditions and Requirements  

Extraordinary regulatory framework: VTQ, Covid-19 Conditions and Requirements 
 

 

https://www.gov.uk/government/publications/coronavirus-covid-19-cancellation-of-gcses-as-and-a-levels-in-2020
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/878869/Summer_2020_grades_for_GCSE_AS_A_level_EPQ_AEA_in_maths_-_guidance_for_teachers_students_parents_UPDATED_09APR2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/878869/Summer_2020_grades_for_GCSE_AS_A_level_EPQ_AEA_in_maths_-_guidance_for_teachers_students_parents_UPDATED_09APR2020.pdf
https://www.gov.uk/government/publications/awarding-qualifications-in-summer-2020
https://www.gov.uk/government/consultations/exceptional-arrangements-for-exam-grading-and-assessment-in-2020
https://www.gov.uk/government/consultations/exceptional-arrangements-for-assessment-and-grading-in-2020?utm_source=049ee424-bdda-4655-af18-b43aab0c29af&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/extraordinary-regulatory-framework-general-qualifications-covid-19-conditions-and-requirements
https://www.gov.uk/government/publications/extraordinary-regulatory-framework-vtq-covid-19-conditions-and-requirements
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Awarding Body Appeals Procedure (Deadline Friday, 28 August @ 3.00pm) 

St. Laurence will:  

 inform candidates of the arrangements for appeals prior to the issue of results and the accessibility of senior 

members of centre staff immediately after the publication of results by issuing the Information for candidates 

– Results, Appeals and Certificates document) 

 appeal to an awarding body on a candiate’s behalf if it believes the centre itself made an error when 

submitting a centre assessment grade or rank order information or if it believes an awarding body made a 

mistake when calculating, assigning or communicating a grade 

 ask the candidate to provide written informed consent (informed consent via candidate email is acceptable) 

before an appeal is submitted to the awarding body as the appeal could result in the final grade being lower 

than, higher than, or the same as the grade which was originally awarded 

 only collect consent after the publication of results. 

 where relevant, advise an affected candidate to inform any third party (such as a university or college) that an 

appeal has been submitted to an awarding body 

St. Laurence will not: 

 seek any information the awarding body holds that would be needed for an appeal if it does not believe an 

awarding body made a mistake when calculating, assigning or communicating a grade 

 appeal to an awarding body on a candiate’s behalf if it does not believe the centre itself made an error when 

submitting a centre assessment grade or rank order information or if it does not believe an awarding body 

made a mistake when calculating, assigning or communicating a grade 

An internal complaint may be submitted to the centre where a candidate (or his/her parent/carer) believes there are 

grounds to appeal against the centre’s decision:  

 not to seek any information the awarding body holds that would be needed for an appeal  

 not to appeal to the awarding body 

 

Internal Complaint Procedure (Deadline Friday, 4 September @ 3.00pm) 

An internal complaint should be submitted by using the form below. 

The candidate will be informed of the outcome of the internal complaint as soon as a decision has been made and in 

sufficient time for the centre to take any appropriate action where the internal appeal may be upheld. 

If the internal complaint is upheld by the centre: 

 St. Laurence will request information the awarding body holds that would be needed for an appeal within the 

time period set by the awarding body 

 Where applicable, St. Laurence will submit an appeal on the candidate’s behalf to meet the awarding body’s 

deadline for appeals 
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Awarding Body Appeal Form 

Summer 2020 awarding (deadline Friday, 28 August @ 3.00pm) 

FOR CENTRE USE ONLY 

Date received  

Please tick box to indicate the nature of your appeal and complete all white 

boxes on the form below  
Reference No.   

 St. Laurence made an error when submitting centre assessment grade or rank order information to the awarding body 

and has supporting evidence that confirms an error was made  

 The awarding body made a mistake in the operation of the standardisation model where the wrong data was used to 
calculate results or the awarding body made an administrative error in the issuing of results 
 

Name of appellant  
Awarding 

body 
 

Candidate name 
if different to appellant 

 

Qualification 

type 

Subject 

 

Please state the grounds for your appeal below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Candidate signature:                                                                                          Date of signature: 

By signing this form I give informed consent that the outcome of the appeal could result in the final grade being lower 

than, higher than, or the same as the grade which was originally awarded 

 

This form must be signed, dated and returned to the exams officer on behalf of the head of centre to the timescale indicated in 

appeals procedure   
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Internal Complaint Form 

Summer 2020 awarding (deadline Friday, 4 September @ 3.00pm) 

FOR CENTRE USE ONLY 

Date received  

Please tick box to indicate the nature of your appeal and complete all white 

boxes on the form below  
Reference No.   

 Appeal against the centre’s decision not to seek any information the awarding body holds that would be 

needed for an appeal 

 Appeal against the centre’s decision not to appeal to the awarding body 

Name of appellant  
Awarding 

body 
 

Candidate name 
if different to appellant 

 

Qualification 

type 

Subject 

 

Please state the grounds for your appeal below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If necessary, continue on an additional page if this form is being completed electronically or overleaf if hard copy being completed 

Appellant signature:                                                                                          Date of signature: 

This form must be signed, dated and returned to the exams officer on behalf of the head of centre to the timescale indicated in 

the internal complaints procedure  
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Complaints and Appeals Log 

On receipt, all complaints/appeals are assigned a reference number and logged. Outcome and outcome date is also 

recorded. 

 

Ref No. Date received Complaint or Appeal Outcome Outcome date 

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

 


