Where to Find Help and Support
There are many organisations that offer information, help and support outside school. Click on a
topic below for a full list of these organisations with links to their website or contact details.
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General Support

Each year, Citizens Advice helps millions
of people find a way forward. We do
this by providing advice, education and
support, and influencing policies and
practices that affect our clients.
https://www.citizensadvice.org.uk/

https://childline.org.uk

Email: jo@samaritans.org

https://www.headspace.com

Mental Health

Wiltshire Mind to open Young People’s
Counselling Service in Melksham January
2019.

YoungMinds is the UK’s leading charity
committed
to improving the emotional wellbeing and
mental
health of children and young people.

Call 01225 706532.
Many people suffer the anguish, isolation and
stigma of mental illness, whether they have a
diagnosed mental health problem, or have
not but are looking for help and support.
We’re here to provide friendly, safe places
where anyone at risk of or experiencing
mental health issues can find the support and
respect they need and deserve

We also provide expert knowledge to
professionals,
parents and young people through our
Parents’
Helpline, online resources, training and
development,
outreach work and publications.
http://www.youngminds.org.uk

http://www.wiltshiremind.co.uk

Kooth is a free online service that offers
emotional and mental health support for
children and young people. When you sign up
you can choose an avatar, which helps to
keep you safe and anonymous. You can have
a ‘drop-in’ chat with a counsellor or therapist
or book a one-to-one session.
Kooth’s counsellors and therapists are
available until 10pm, 365 days a year. You can
talk to other young people anonymously on
the forums whenever you like, and keep an
online journal.
https://beta.kooth.com

https://www.docready.org

https://www.rethink.org

Family Dynamics

http://www.familylives.org.uk/

https://gingerbread.org.uk

Drugs

www.talktoFrank.com

Self-Harm

Bereavement

www.stem4.org.uk
http://www.cruse.org.uk/bereavementservices

www.selfinjurysupport.org.uk

https://www.winstonswish.org

Anxiety

Young Carers

https://www.childrenssociety.org.uk/whatwe-do/helping-children/young-carers

Domestic Violence
https://carersupportwiltshire.co.uk/

Eating Disorders

http://www.nationaldomesticviolencehelpline
.org.uk

Eating difficulties and disorders don’t just
affect the sufferer, they can have wide
ranging implications for all those connected to
the individual. At First Steps we believe that
support should be available for all those
affected including family, carers, parents and
that accessing support early can be vital in
ensuring an early and sustained recovery.
Eating disorders are rarely about food,
sufferers often just use this as a way of coping
with their underlying emotional difficulties.
https://www.firststepsed.co.uk

Sexuality and Gender
If you are questioning your gender identity,
you may feel confused, scared, anxious or
upset. A lot of teenagers question themselves
as they become young adults and some
people may question their gender identity in
some way, either temporarily or permanently,
so you are not alone.
You should feel reassured that we are an
inclusive school and we celebrate the diversity
of our community. We are committed to the
values of compassion, equity and respect and
we do not tolerate prejudice or
discrimination.
You may wish to find out more about gender
identity and gender dysphoria and we
recommend that individuals and their families
seek support from organisations that can
offer the right kind of advice and guidance.
Your GP is a good starting place as they can
make referrals to other health services.

Wiltshire LGBT Youth Groups
Wiltshire LGBT Youth Support Groups are held
in various safe places spread across Wiltshire
for young lesbian, gay and bisexual,
transgender, pansexual and questioning ++
people, aged 13-19.
Phone: 07920 450618
Email: Shelley.Frost@wiltshire.gov.uk
https://www.intercomtrust.org.uk/directory/
wiltshire-and-swindon/wiltshire-lgbt-youthgroups

https://www.mermaidsuk.org.uk/
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