
 

For parents/carers having problems accessing their MyChildAtSchool accounts please try the 
following before contac�ng the school. You should already have an account and just need to 
reset your password to get access. 

To reset your password 

1. Visit - mychildatschool.com. 
2. You do not need to enter your email at this stage, simply select ‘Reset Password’. 

 

 

3. Enter your email address and select ‘Send reset email’. 

 

4. Reset your password following the instruc�ons in the email and try logging in. 

https://mychildatschool.com/

